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 REAL ESTATE REIMBURSEMENT 

HRSC-SOUTHWEST SERVICED ACTIVITIES

GENERAL INFORMATION

Civilian Permanent Change of Station (PCS) orders often include Real Estate entitlements.  An eligible employee is entitled to reimbursement for certain expenses incurred in connection with the sale of a residence at the old Permanent Duty Station (PDS) and the purchase of a new residence at the new PDS.  The Joint Travel Regulations (JTR) contains provisions concerning relocation allowances.  The guidelines for Real Estate Claims are outlined in HRSC-SW Operating Procedure 12990.1.  The Administrative Department at HRSC-Southwest is responsible for reviewing the charges claimed in an application for reimbursement to determine whether the expenses claimed are reasonable in amount and customarily paid by the seller or buyer in the locality where the property is located.   HRSC-Southwest will certify the DD1705 as approved expenses and provide a written explanation for expenses deemed not reimbursable.  The claim will be returned to the activity via U.S. mail once certification has been completed.  Our goal is to make this transaction as smooth and problem free as possible.  

REAL ESTATE REIMBURSEMENT CHECKLIST
The number one cause for delay in processing claims is an incomplete package of the required documentation.  The reimbursement checklist is designed to assist you in submitting your claim for reimbursement.  Please ensure that all of the required documentation is submitted with your claim.

HRSC-SOUTHWEST POC

Real Estate claims are processed in the Administrative Department.  Please contact the Management Programs Division, Code S12 at  615-5578 if you have questions concerning your claim.  The DSN prefix is 245.  
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