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Between July 18 and August 3, 2003, the HRSC NE will be changing over to an updated personnel data system. This communication is intended to address the impact of this transition on those employees who may make a benefits change through the web-based EBIS (Employee Benefits Information System) or by calling the Benefits Line. 

On July 18, 2003, the Defense Civilian Personnel Data System (DCPDS) will be unavailable.  Benefits elections made by employees for health insurance (FEHB), life insurance (FEGLI), and/or the Thrift Savings Plan (TSP) with an effective date of July 18, 2003 or earlier, will update to all personnel data systems as usual.

From July 19, 2003 to August 3, 2003, benefits elections made for health insurance (FEHB), life insurance (FEGLI), and/or the Thrift Savings Plan (TSP) during this time period will be held in the queue, and will process after the updated personnel data system becomes available.  These benefits elections will be retroactive to the date they would have otherwise been effective.

During the time that the Defense Civilian Personnel Data System (DCPDS) is unavailable, there may be some instances where a new employee's recently-input electronic record does not catch up to the Benefits database.  In that case, the new employee would not be able to make any benefits elections in EBIS.  If this occurs, the new employee should call the Benefits Line (888-320-2917), and a customer service representative will accept the employee's benefits election, and process it retroactively when DCPDS becomes available on August 4, 2003.
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