
A7.9 - Alternative Dispute Resolution (ADR)

Managers
•Notify HRO that
ADR is requested
         (1 day)

HRO
•Provide advice
 and guidance
 including
 whether ADR is
 appropriate
            (10 Days)

Employees/Unions
•Concur/nonconcur
               (10 Days)

HRO
•Arrange for
 ADR process
      (30 Days)

HRO/HRSC
•Administer/
 participate in
 ADR

•Management/
 Unions/
 Employees
 Participate in
 ADR

•Outside
 Agencies
 Conduct ADR
          (30 Days)

HRO/HRSC
Management

UnionS/Employees
•Implement agreement
  reached if appropriate
                       (30 Days)


