
HRSC

- Receives inquiry         
- Provides information   
  and counseling         
- Researches questions  
  with outside sources
  if  necessary              

Employee

- Makes inquiry    
about Benefits/
Retirement      Employee

- Receives response
or counseling     

Outside Source

- Receives inquiry from
  HRSC                        
- Responds to inquiry  

HRO

- Receives inquiry          
- Provides advice and     
  guidance                    
- Refers inquiry to           
  HRSC for counseling,
  difficult questions      

Manager

- Receives inquiry
- Refers inquiry
  to HRO

A8.40 - Provide Retirement and Benefit Counseling

Alternative diagram which incorporates
HRM Regionalization Handbook for
Managers

Employee

- Receives response,
advice, or guidance


