Process A8.33 Conduct Health Benefits Open Season

OPM
-Schedule Open
Season
-Provide material

I nsurance
Carriers
-Provide brochures

HRSC - Ben€fits

- Coordinates with OPM,
carriersre. number
of forms/brochures

- Coordinates with HRO
RE: Publicity, forms
distribution, health
fair, etc.

- Establishes POAM for
open season

- Publicizes open
season to employees

- Notifies employees of
Plan withdrawal from
FEHB

HRO

- Provides forms and
brochures to walk-in
customers

- Receives, distributes
open season materials

- Publicizes open
season to employees

Employee

- Receives open season
material

- Completes SF-2809

- Mails SF-2809 to

HRSC
SC

BENEFITS

HR

- Receives SF-2809
A8.32



