Attachment 2

Continuing HRSC Training and Employee Development

Services

1. Conduct customer needs assessments; consolidate and analyze customer training needs for generic training (professional development training required by multiple activities); 

2. Broker, schedule and manage cost effective generic classes;

3. Maintain electronic training completion records in the Defense Civilian Personnel Data System, based on customer-provided information.

4. Provide advisory services and guidance on

· Legal and regulatory training and employee development policy

· Performance improvement efforts 

· Special training programs, including Probationary Supervisory, DON Upward Mobility Program, Veterans Recruitment Appointment (VRA), and Student Programs

5. Communicate information and provide advice on training and development opportunities, including alternative sources of training

