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DEPARTMENT OF NAVY

OFFICE OF CIVILIAN HUMAN RESOURCES

DCPDS SYSTEM ADVISORY NOTICE 04-09   22 Sept, 2004 
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C. Blank Duty Status Code
D. DEERS/RAPIDS Updates
E. 11i DCPDS Functional /Technical Tips and Observations #04-04
SECTION 2.  PAYROLL INFORMATION

A. Revised Procedures for Requesting Manual Payroll Workarounds
************************************************************************

SECTION 1. GENERAL INFORMATION 

************************************************************************

A. OCHR-SA Directory.

Attached is a current OCHR-SA Directory.  Request Code 20 provide copies of the current Regional directories to our office.  POC is Patsy Waldrop, DSN 487-5450

	NAME
	COMMERCIAL #
	DSN #
	FAX ext #
	ROOM #
	EMAIL ADDRESS

	GREEN, Teresa
	(210) 652-4953
	487-4953
	2892
	248P
	teresa.green@ochr.navy.mil

	HUNT, Sandy
	(210) 652-4646
	487-4646
	2892
	248P
	sandy.hunt@ochr.navy.mil

	LEWIS, Larry  (Red)
	(210) 652-4613
	487-4613
	2892
	251
	red.lewis@ochr.navy.mil

	LONG, Theresa
	(210) 652-4645
	487-4645
	2892
	248P
	theresa.long@ochr.navy.mil

	PFEIFER, Frank
	(210) 652-4623
	487-4623
	2892
	248P
	frank.pfeifer@ochr.navy.mil

	SAMSON, John
	(210) 652-4952
	487-4952
	5292
	243
	john.samson@ochr.navy.mil

	WALDROP, Patsy
	(210) 652-5450
	487-5450
	2892
	248P
	patsy.waldrop@ochr.navy.mil

	YOUNGER, Ginny
	(210) 652-5438
	487-5438
	2892
	248P
	ginny.younger@ochr.navy.mil

	Computer Room
	(210) 652-5449
	487-5449
	N/A
	246
	N/A

	Testing Lab
	(210) 652-6465
	487-6465
	N/A
	249
	N/A

	Conference Phone
	(210) 652-4323
	487-4323
	N/A
	251
	N/A


B. End-Dating UICs in the Organizational Hierarchy.

Several months ago, Regions were tasked with surveying their counterparts for applicability when the intention was to submit a request to end-date a UIC on the Organizational Hierarchy.  This measure is to prevent a work-stoppage at the sister Region and all the “emergency” actions required to undo the damage.  

For future UIC “end-dates”, please email your intention to each of the other Regions with copy to: Sandy Hunt and John Samson.  Sample is provided below.

SUBJ:  Proposal to End-Date UIC 12345 a/o 15 Aug 04

Message:

HRSC-XXX is proposing to end-date UIC 12345 a/o 15 Aug 04.  Please advise if you non-concur NLT COB  DD Mon YY (one week from email date).  Negative response required.

Please include the results of your survey in your email request for org hierarchy update submission.  

POC is Sandy Hunt, DSN:  487-4646.

C. Blank Duty Status Code.

A problem has been reported in Navy Remedy 8991 (LM18147) that deals with the Duty Status Code blanking out when processing some 5## and/or 7## actions.  When this occurs, the Duty Status is blanked out in the employee record and flows a value of “null” on the PAY500 transaction.  This has resulted in numerous records containing a null value for Duty Status.  This value is then updated to EBIS/IVRS and may impact the employee’s ability to make benefits changes.  The temporary workaround for this problem is to verify the duty status after processing the action.  If the value is “null”, the correct duty status code must be manually re-entered into the record.  Lockheed is currently in the process of identifying affected records.  Once identified a script will be generated to correct the missing codes.  POC is Ginny Younger, DSN:  487-5438.

D. DEERS/RAPIDS Updates.

First of all, thank you for your continued cooperation and patience while we work through the new processes and issues since the implementation of the LockDown in July.  There are still “rocks in the road” to be smoothed out and new processes and interface upgrades are still under construction.  Thought we’d share a few tidbits that we’ve learned along the way.

-DMDC and DEERS/RAPIDS are currently testing interface upgrades which will “send” 5## and 7## NOACs on a daily basis for update to DEERS/RAPIDS.

-NOAC 780 Name Change does not currently update to DEERS/RAPIDS.  Requires manual intervention.

-We continue to have difficulties with movement into Marine Corps (NV27) from other major claimants within the Department.  Marine Corps is treated as another component and does not recognize 5##/7## actions as a gain for DEERS purposes.  These cases apparently require terminating the old entry and creating a new entry under MC. 

Just as a reminder, when sending a request for intervention please include a ‘screenshot’ of an applicable (or recent) full Pay500 (no 002 Corrections, please—these are skeletal).  The Pay500 will provide most, if not all, information to perform the updates.  If the Pay500 can be enlarged to make it more legible great!  Just make sure you don’t truncate information during the process.
E. 11i DCPDS Functional /Technical Tips and Observations #04-04.
The latest Technical Tips (04-04) released by CPMS has been posted to the donhr website.  A copy of the current index is provided below.

	DCPDS FUNCTIONAL/TECHNICAL TIPS AND OBSERVATIONS

	INDEX

	Category
	Summary
	Document Number

	AUTORIF
	AUTORIF Troubleshooting
	04-04

	Awards
	Processing Awards for Ex-Employees
	04-02

	Benefits/Entitlements


	Entitlements Error Message
	03-01

	Benefits/Entitlements
	FEGLI Open Season Information
	04-04

	Benefits/Entitlements
	TSP Catch Up Contributions and LWOP
	03-05

	Benefits/Entitlements
	TSP Catch Up Processing
	03-04

	Benefits/Entitlements
	TSP Catch-Up Questions and Answers
	03-06

	Benefits/Entitlements
	TSP Participation of Individuals Returning to Civilian Service/Pay Status Following Military Service
	04-01

	Cancellation/Correction
	Processing Cancellation and Correction
	03-04

	CAO
	CAO Supplemental Information
	04-02

	CAO
	CAO Workaround
	03-06

	CAO
	Frequently Asked Questions
	04-01

	InBox
	Advisory Note to Workflow Inbox
	04-04

	InBox
	InBox Query
	03-01

	InBox
	Navigating between Workflow InBox and RPA
	03-02

	InBox
	Navigating from Notification to RPA
	03-02

	InBox
	RPA Date Tracking Problem
	03-01

	InBox
	RPAs and Disappearing Authorizations/Employee Name
	03-02

	Mass Processes
	Mass Appraisals and Awards
	04-01

	Other
	11i DCPDS User Guide
	03-05

	Other
	Cancel Query Function in 11i
	03-05

	Other
	New OPM Classification Standard 1603
	03-04



	Other
	New OPM Classification Standard 1603
	03-05

	Other
	Position/Person Date-Track When Going Thru RPA
	03-05

	Pay
	How to Code Firefighters Premium Pay
	04-03

	Pay
	Payroll Workaround Requests
	04-01

	Pay
	Simultaneous Grade and Pay Retention
	04-04

	Position
	Additional Position Guidance on Organization
	03-03

	Position
	Changes to Position Functionality
	03-03

	Category
	Summary
	Document Number

	Position
	Changing Hiring Status from Eliminated to Active
	04-04

	Position
	Description of Position Window
	03-03

	Position
	Geographic Location Codes
	04-04

	Position
	Military to Civilian Conversions – Position and DMDC Reporting
	04-03

	Position
	Positions Builds and When to Save
	03-01

	Remedy
	Problem Reporting
	03-01

	Reports
	Requesting the SF-52 Tracking Actions Reports
	04-04

	RPA/SF52 Process
	Authority Code J8M Clear text Clarification
	04-02

	RPA/SF52 Process
	Processing Extensions on Appointments with NTE Dates
	04-01

	Sys Admin
	Concurrent Request APP-00500 Error
	04-02

	Sys Admin
	Deleting RPAs
	03-04

	Sys Admin
	Deleting RPAs
	04-01

	Sys Admin
	What happens to RPAs assigned to a User if their User ID changes?
	04-02



	Sys Admin
	What is a Secure View?
	04-03

	System Fundamentals
	Application Error Window
	03-02

	System Fundamentals
	Cacheclean Script
	03-02

	System Fundamentals
	DCPDS Security Policy for User Passwords
	03-06

	System Fundamentals
	Desktop Settings
	03-02

	System Fundamentals
	Downloading Jinitiator Installation File
	03-02

	System Fundamentals
	Having Problems Logging into System
	03-02

	System Fundamentals
	Locating Employee by Person ID
	03-04

	System Fundamentals
	Logging Out of 11i Application
	03-02

	System Fundamentals
	Multiple Open Windows
	03-01

	System Fundamentals
	Session Timeout
	03-02

	System Fundamentals
	SSL Handshake Failed
	03-02

	System Fundamentals
	The Page Cannot Be Found Error
	03-02

	System Fundamentals
	Valid 11i session
	03-02


************************************************************************

SECTION 2. (PAYROLL)

************************************************************************

A. Revised Procedures for Requesting Manual Payroll Workarounds.  

A decision was made during the Quarterly Personnel/Payroll Meeting in June 2004 to streamline the process for requesting Manual Payroll Workarounds.  The following new process was developed to expedite the manual processing at DFAS:

(1) Regions will include the electronic Pseudo SF50 with the Manual Request for Payroll Workaround form and screenshots of the RPA (including error message) to Component POC (OCHR-SA);

(2) Component POC will forward request to CPMS via email;

(3) CPMS will review the request; assign a number and forward the entire package to DFAS;
(4) DFAS will process the request and annotate the workaround request form when completed;
(5) CPMS will notify the Component POC of the completion;
(6) Component POC will forward a copy of the completed request form to the requesting Region POC.
Incomplete requests will be returned to the requesting Region.  The revised Standard Operating Procedures and official Request for Payroll Workaround form have been posted on the donhr website for future reference.  POC is Teresa Green, DSN:  487-4953.
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