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************************************************************************

SECTION 1. GENERAL INFORMATION 

************************************************************************

A. OCHR-SA Directory.

Attached is a current OCHR-SA Directory.  Request Code 20 provide copies of the current Regional directories to our office.  POC is Patsy Waldrop, DSN 487-5450

NAME
COMMERCIAL #
DSN #
FAX ext #
ROOM #

CHANZA, Alberto
(210) 652-5451
487-5451
2892
248P

DAVIS, Jay
(210) 652-4615
487-4615
5292
244

GREEN, Teresa
(210) 652-4953
487-4953
2892
248P

HUNT, Sandy
(210) 652-4646
487-4646
2892
248P

LEWIS, Larry  (Red)
(210) 652-4613
487-4613
2892
251

LONG, Theresa
(210) 652-4645
487-4645
2892
248P

PFEIFER, Frank
(210) 652-4623
487-4623
2892
248P

SAMSON, John
(210) 652-4952
487-4952
5292
243

WALDROP, Patsy
(210) 652-5450
487-5450
2892
248P

Computer Room
(210) 652-5449
487-5449
N/A
246

Testing Lab
(210) 652-6465
487-6465
N/A
249

Site Mgr Conference Phone
(210) 652-4323
487-4323
N/A
251

B. New CAO/Interagency Transfer Processing Guidance.

The DCPDS Users' Guide has been modified to reflect the guidance for the new CAO/Interagency Transfer process that was released in Patch 52.13. A link is provided below for access to the appropriate chapter.  This guidance should be reviewed prior to processing actions using the new procedures. 

http://www.cpms.osd.mil/regmod/userguide/11i/11imodule4/Module4_Chap11.pdf
Listed below are a few of the key changes that were made in the process. 

· CAO Batch processing is no longer required.  All Separations will now be updated through Futures processing.

· Applicant records are now system generated through the new process.

· CAO/Transfer notices no longer appear in the CAO group box.  Status requests are now viewed through the CAO/Transfer Request Status Report.  This report will indicate when the CAO/Transfer Request has completed.  Once completed, the action can be processed.  

· Losing Regions are now able to view CAO/Transfers that are initiated by other Regions.

A frequently asked questions (FAQ) document has been developed to address some of the situations encountered with the new process.  A copy of this document has been provided below.  For future reference, this document will be posted to the CPMS web page under DCPDS Functional/Technical Tips and Observations. 

CAO Frequently Asked Questions

1. How long does the CAO/Transfer Request remain in the database from the date it is input if the process is not finalized until a later date?  Appendix C indicated all transaction data being purged from the gaining and the losing in 14 days. 

DCPDS will purge a CAO/Transfer Request fourteen days after that request Status has been updated to “Canceled, Completed, Failed or Aborted”.  

2. When initiating a request do the users still have a ten day window prior to the effective date and ten day window after the effective date?  
No.  The CAO/Interagency Request can be input at any time, there is no longer a system edit only allow the request to be submitted ten days prior to the Effective Date.  However, CPMS is recommending that users continue processing the request form no more than ten days prior to the effective date of the RPA to insure the current employee information is received from the Losing Region.  The request will be automatically purged from the database fourteen days after completion.   

3. Please clarify the KEY field. The guide mentioned that it is the unique identifier CAO/Transfer Request.  
The Key field is a combination of the Gaining Region/Sequence Number/Losing Region for tracking the CAO/Transfer Request.  The Key informs the user of the Gaining/Losing region.  A request processed on a single Region will show the same information for both the Gaining and Losing the Key field (e.g. SQT11.1402.SQT11).  A request processed between two Regions will show the Gaining/Sequence Number/Losing in the Key field (Reg01.2323.Reg10). 

4. Will users (those who input the interagency request) receive all of the employee's data?  Such as all of the benefit data (TSP, FEGLI, FEHB), education, tenure dates, military dates, etc. that would normally be on the SF75.

The CAO/Transfer process extracts SF75 information for the Employee record identified in the request from the Losing Region.  The data is then populated in the Applicant record that was created by clicking the “Create Applicant” button.   The data can be viewed by navigating to the People > Enter Maintain Extra Information or Special Information DDFs as well as from the RPA Extra Information CAO Loss DDFs.  

5. Will users need a hard copy of the SF75?

There is only one documented case where users will have to obtain hard copy SF75 information.  This is when the CAO/Transfer request rejects because there are two Employee records on the Losing Region.

6. Under the "CAO/Interagency Transfer Control Panel">"Status Tab"...users can query on just a SSN and receive only that record.  If a North Central user chooses to select one of the three radio dials (Gain, Loss or All) will only North Central's data will be retrieved and displayed?

The current set up allows for full access to the Status Tab for all Region users.  Users that are issued “Secure Views” will only be able to view those records identified with that view.  If a user using a Global view clicks either of the radio dials they will see all of the available records that meet the criteria for that Region server.  Using the SSAN to search for a specific request will prevent the user from having to scroll through all of the active requests.   

7. Under the "Initiate Tab"...should the POC be the user processing the action or the Region's CAO POC?

The POC field can be used to input either the User processing the action or the Region’s CAO POC.  A policy determining how this field is to be used should be developed within each Component.  

8. Is there an approximate timeframe of how long the entire process should take (from the time the user submits request, to building the applicant and the data flowing onto the RRA)?   

The entire process (from the time the request is “Initiated” to the “Applicant Build/Pending”) should take no longer than one hour.  This process is dependent on connectivity to the Gaining, Losing and Interface servers.  If users notice a delay of more than thirty (30) minutes at any time between the “SOID Validation” and “Applicant Build/Pending” Phase it is possible that a servers (Region, Interface) is down.    

9. Under "Updating the CAO/Transfer RPA" (Step 3)...we realize a Pay500 transaction will only be generated if the payroll offices are different, but will users be able to actually see the PAY500 transaction?

A Pay500 generated at the Gaining region will only be viewable by the Gaining region users.  A Pay500 generated (Gaining/Losing payroll offices are different) at the Losing region it will only be viewable only to Losing region users.  

10. Under "CAO/Transfer Separation Process (Losing Region)" (Step 4)...what is the meaning of the word "update" in the first sentence of this step?

Update means a user has Updated HR and the action has consummated in the DCPDS database.  This step occurs only after the action has consummated, if RPA is pending, the Separation data will not be generated until the RPA is consummated in DCPDS.

11. Can a CAO/Transfer request form be corrected if information was input incorrectly?

No.  Once a CAO/Transfer request has been initiated it cannot be corrected.  If it is determined that a data element was input incorrectly, cancel the CAO/Transfer request and re-input with the correct information.  The request can be re-initiated immediately after receiving the cancellation confirmation message. 

12. When would a CAO/Transfer Request be processed against the same region data base (i.e. both SOID's on the same region box)?

A CAO/Transfer Request is not mandatory when processing an action on a single data base but may be required for one of two reasons.  The first reason users would be required use the CAO/Transfer request is if the Region assigns them a “Secure View” (e.g. NGB employee transferring between States).  The second reason would be moving an employee from one agency to another where the same Region data base services both agency, “cross-serviced” records (DeCA employee serviced by Army Region accepts a position in Army serviced by the same Region).  

C. Date Earliest NOA Effective.
The primary purpose and design of Date Earliest NOA Effective is to document corrections to Non-Salary items on multiple Notifications of Personnel Actions (NPA).  This field should ONLY be populated when processing a 002 Correction.  It should not be used when processing any other NOAs.  This field will flow a retroactive date to payroll in blocks 441 through 446 of the Pay500.  Once it is received by payroll, that date is used to make retroactive correction to the payroll record.  A problem has been reported in Navy Remedy 8758 that indicates that transactions processed with this data are not updating at payroll.  Payroll has confirmed that the transactions are falling to the Invalid Report at payroll and are not updating the record.  This system error is on the DCPS side only and an Official Personnel/Payroll Interface Workaround will be issued to address the handling of this field until the problem is resolved.  Use of the field prior to the release of an official workaround is at your discretion.  
D. Previewing Mass Actions.
When generating a preview for mass actions, the system flags the records in anticipation of the execution.  The user must then select or de-select the individuals and the system will make the changes.  All of these changes are kept in the database in a way that will allow the database to undo the changes if processing fails.  If the user terminates a session before it completes the processing of the preview normally, the database will continue to make all of the changes in the background.  When the system recognizes that the user's session is no longer available (i.e., user has end tasked), it begins to undo all the changes that have been made. It is this process that begins to tie up the database.  If the user immediately establishes another session and attempts to process the same file again, the system response is generally very slow because the records are still tied up trying to recover from the previous session.  Processing the second request is held until the cleanup is completed from the first session.  If this scenario occurs multiple times, the database becomes backlogged.  Each session is held until the previous session has completed.  The same processing "backlog" occurs if multiple users are accessing the same files at the same time.

The solution to the problem is to wait for the preview to complete.  If the preview does not seem to complete processing (the larger the group, the longer it will take) then the user should contact OCHR-SA.  At that time, a request will be made to have the process looked at to identify the problem.  During this time, the user's session should not be terminated to allow an accurate trace of the problem.  In some cases a broken session is caused by a network communication problem and is outside of the DCPDS system's control.  

************************************************************************

SECTION 2. (PAYROLL)

************************************************************************

A. Official Personnel/Payroll Interface Workarounds.  
The Official Personnel/Payroll Interface Workarounds are now posted on the CPMS web site.  Click on the link below to access the site, then click on CPMS/DFAS Official Payroll Workarounds.  This site lists the current workarounds as well as a complete log of all open and rescinded workarounds.

http://www.cpms.osd.mil/regmod/index_enterprise.html
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